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I-SMART - Clients with Consents from Outside Agencies List 

Managing Clients with Consents from Outside Agencies list in I-SMART: 

 Filter the list on the Client Search screen to only show clients on this list who have an active 

consented activity 

 Ability to remove clients from this list when they do not show for services 

 Ability to link Consented Activities from this list to client records within your own agency, 

thereby removing those activities from the list and adding them to a location within the Client 

Profile.  

 

1. The filtering functionality will be visible to all users who access the Client Search screen. The field is 

labeled “Include Only Active Consents” and it defaults to “Yes”. This means that a client will only 

show up on the Clients with Consents from Outside Agencies list if they have an unexpired 

consented activity. The user can change this to “No” if they’d like to see expired consents as well.  

. 

2. The ability to remove clients from this list will only be available to users with the Clinical Supervisor 

role. A new Actions link called “Remove” now appears on the list for users with the correct 

permissions.  
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Selecting “Remove” literally removes them from the list.  

 

 
 

If you realize after removing them that they actually should be on the list, you can put them back. 

Under the Agency menu is a new screen called “Removed Consents” where you can find any record 

that was removed from the Client Search screen. This screen also is only visible to users with the 

Clinical Supervisor role. Selecting “Restore” will return the client to the Clients with Consents from 

Outside Agencies.  

 

 
 

Additionally, if another consent record is created to your agency for the same client, the client will 

be automatically returned to the Clients with Consents from Outside Agencies.  

The ability to link consented client activities to the client record to which they belong is expected to be 

implemented in the March 2011 release.   


